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Plain English video course 

Small Talk: 

Maintaining a conversation 

 

A closed question is one that can be answered with a single word, such as ‘yes’ or ‘no’.  

Open questions are questions that invite the other person to give longer answers. 

Exercise 1: Sort the questions below into closed or open questions. 

Do you like the 

other place better? 

Have you been 

here before? 

Did you order 

anything yet? 

What are the 

sandwiches like 

here? 

What is with this 

weather today? 

What did you get 

up to at the 

weekend? 

So, what’s this 

place like then? 

Did you have a nice 

weekend? 

 

Open Questions Closed Questions 

  

  

  

  

 

Exercise 2: Put the empathetic phrases back into the dialogue. 

What?   Really?   Oh no!  I know, right?  No way! 

 

Ania:  Hey!  Oh, you are not going to believe what just happened to me.  

Andrew: ________ 

Ania: I was sitting and minding my own business in the park, on the bench next to the 

wall – and suddenly this bag of rubbish flies over my head and lands right next to me.  

Andrew: _________  Where did that come from?  
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Ania: I guess someone threw it over the wall.  

Andrew:  Who does something like that?    

Ania:  _________  And it burst and went over my dress – smelt really bad.  And then I 

had to go to work, it was so embarrassing.  

Andrew:  You know a friend of mine got covered in mud the other day when he was 

waiting to cross the road   

Ania:  _________ I suppose it has been raining a lot recently.  Mind you today it’s 

really cold, what is going on with the weather?  

Andrew:  I saw the forecast, it said we might even get snow.  

Ania:  _________  I can’t imagine it would be a lot at this time of year though. 

 

Exercise 3: Make some open-ended questions that fit the dialogue, the 
topic is in brackets. Can you also continue the conversation? 

Ania:  Hi! 

Andrew: Hi, how are you? 

Ania:  I’m fine.  ____________________________ ?  (weather) 

Andrew:  I know it’s pretty awful.  It was sunny early in the morning but now it’s raining.  

I hope it stops before this evening – I need to take the dog for a walk.  

__________________________ ?  (about pets) 

Ania:  I have two cats, but no dogs.  I think it’s much easier with cats, they don’t need so 

much attention.  _____________________?  (last weekend) 

Andrew:  It was very active.  We took the dog for a long walk down by the river, and then 

we went shopping.  What else?  Oh yes, we also went to the cinema and visited my 

brother – it was his birthday.  How about your weekend? 
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Exercise 4: Complete the dialogue with appropriate answers of your own. 
You can ask for feedback on this exercise, please see full instructions 
below. 

Person 1: Hi, I’ve not seen you for ages - how are you?  

Person 2: 

__________________________________________________________________

__________________________________________________________________  

Person 1:  Well, that’s good to hear.  What did you get up to over the holidays? 

Person 2:   

__________________________________________________________________

__________________________________________________________________  

Person 1:  We had a very quiet time over the holidays but we try to get out every 

weekend.  This weekend we are heading to the countryside to explore some old castles.  

How about you, what are your plans for the weekend?     

Person 2: 

__________________________________________________________________

__________________________________________________________________  

Person 1:  That sounds lovely! Well, perhaps we can catch up together one weekend.  

I’m afraid I have to get going.  Was lovely to see you – give me a call next week.  Bye! 

 

If you’d like to get feedback from a British Council teacher on your written piece of work, 

please send it to us via email to Kyiv.MyClassWriting@britishcouncil.org.ua indicating 

“Plain English video course” and the title of this video, e.g. “Giving advice”, in the topic 

of your email. 
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Answers 

Exercise 1. 

Open Questions Closed Questions 

So, what’s this place like then? Have you been here before? 

What are the sandwiches like here? Did you order anything yet? 

What did you get up to at the weekend? Do you like the other place better? 

What is with this weather today? Did you have a nice weekend? 
 

Exercise 2. 

Ania:  Hey!  Oh, you are not going to believe what just happened to me.  

Andrew: What?  

Ania: I was sitting and minding my own business in the park, on the bench next to the wall – and 

suddenly this bag of rubbish flies over my head and lands right next to me.  

Andrew: Really?  Where did that come from?  

Ania: I guess someone threw it over the wall.  

Andrew:  Who does something like that?    

Ania:  I know, right?  And it burst and went over my dress – smelt really bad.  And then I had to go to 

work, it was so embarrassing.  

Andrew:  You know a friend of mine got covered in mud the other day when he was waiting to cross the 

road   

Ania:  Oh no!  I suppose it has been raining a lot recently.  Mind you today it’s really cold, what is going 

on with the weather?  

Andrew:  I saw the forecast, it said we might even get snow.  

Ania:  No way!  I can’t imagine it would be a lot at this time of year though.  

Exercise 3. Suggested questions. 

Weather:  What do you think of this weather?  /  What’s going on with this weather?  / Not very nice 

weather, is it? 

About pets:  What pets do you have?  /  Do you have any pets?  /  Don’t you have dogs? 

Last weekend:  What did you get up to last weekend?  /  What did you do last weekend?  /  How was 

your weekend? 
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