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Plain English video course 

Providing clarification 
 

Exercise 1: Fill the gaps to make useful phrases for giving yourself time to 
think when you need to clarify something. 

1. One second, I need to ______________ my thoughts. 

2. I need a _______________ to get my thoughts together. 

3. Let me _________ that again. 

4. Let me ______________ over. 

5. Let me start that _____________. 

6. Let me _____________ that again. 

7. Let me _____________ that. 

8. Let me ____________ that. 

 

Exercise 2: Fill the gaps to make useful phrases when you have said 
something inappropriate. 

1. Sorry, that didn’t _______________ right. 

2. That came out ______________. 

3. That’s not what I ________________ to say. 

 

Exercise 3: Fill the gaps to make useful phrases for clearing up 
misunderstandings. You can ask for feedback on this exercise, please see 
full instructions below. 

1. ____________, what I meant was… 

2. Actually, what I _____________ was… (what you meant), not… (what they said).  

3. I actually suggested __________ we… (do X action), not… (Y action).  

4. I meant to __________ that… (you’ll follow this with your idea rephrased in better 

words).  

5. My ___________ was actually that we should…  

6. What I meant _______… (word, phrase, or idea) was… 
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7. I was actually ___________ to suggest that…  

8. I was ____________ trying to say that…  

9. I was actually trying_______ explain that… 

 

If you’d like to get feedback from a British Council teacher on your written piece of work, 

please send it to us via email to Kyiv.MyClassWriting@britishcouncil.org.ua indicating 

“Plain English video course” and the title of this video, i.e.. “Giving advice”, in the topic of 

your email. 
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Answers 

Exercise 1. 

1. One second, I need to gather my thoughts. 

2. I need a moment to get my thoughts together 

3. Let me try that again. 

4. Let me start over. 

5. Let me start that again. 

6. Let me explain that again. 

7. Let me rephrase that. 

8. Let me restate that. 
 

Exercise 2. 

1. Sorry, that didn’t come out right. 

2. That came out wrong. 

3. That’s not what I meant to say. 

 

 

 

 

 

 

 

 

 

 

 

 

Privacy Notice 
British Council collects your personal data to enable any requests arising from this submission to be processed, including contacting you to progress 
your request; we will not share it with anyone else. 
The legal basis upon which we will process your personal information to answer your enquiry is our legitimate interest. We will keep your information 
for a period of 1 year from the time of collection. 
Data Protection 
British Council complies with data protection law in the UK and laws in other countries that meet internationally accepted standards. 
You have the right to ask for a copy of the information we hold on you, and the right to ask us to correct any inaccuracies in that information. If you 
have concerns about how we have used your personal information, you also have the right to complain to a privacy regulator. 
For detailed information, please refer to the privacy section of our website, or contact your local British Council office. 

https://www.britishcouncil.org/privacy-cookies/data-protection
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